


RECOGNISING TRADITIONAL OWNERS OF
JERVIS BAY TERRITORY

In developing the Wreck Bay Rangers Project WBACC acknowledge and pay respect to the
Traditional Custodians - those who cared for, maintained and conserved Aboriginal culture from
the time of creation. Acknowledgment and respect is also extended to our Elders, past, present
and emerging.

The Wreck Bay Aboriginal Community are the recognised owners of the lands and water of the
Bhewerre Peninsula and can be defined as those who are registered members of the Wreck Bay
Aboriginal Community Council and their families, who live in the Wreck Bay Village, Jervis Bay
Village and the towns and villages in the Shoalhaven. Country is situated on the South-East coast of
Australia within the Yuin Aboriginal Nation, confined within the boundary of the Jervis Bay Territory
approximately 2.5 hrs drive south of Sydney and 3 hrs east of Canberra. The community’s solely
owned and governed land exists on the southern side of the Jervis Bay Territory on a land parcel of
403 hectares granted in 1986.

From the time of Colonial settlement along the Bangalee down to the Bherwerre Peninsula
the Aboriginal people have struggled to survive, forced off traditional lands, suffered through
unspeakable massacres and imported diseases, segregated and clustered into missions and
reserves. Despite this hardship the Wreck Bay Aboriginal Community, through ongoing struggle,
resilience and determination of its people, has reclaimed title to much of the Bherwerre Peninsula.
Country that the Registered Members (the current Custodians) call home.
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Cultural & Environmental Heritage

Caring for Country Natural Heritage Resource / Biodiversity
Conservation Team

Indigenous peoples are the traditional knowledge custodians who are more qualified to accurately
pass on cultural knowledge and traditions to the youth of their community and outsiders. The Elders
and Seniors of the Wreck Bay Aboriginal Community continue to retain social, cultural, economic
and political characteristics that are distinct from those of the dominant societies in which they live.

The Wreck Bay Rangers Project is an initiative designed to expand the region’s current base of
operations and establish a Ranger Program to support the Jervis Bay Territory via dedicated country
first guidelines guided by Seniors and Elders from the community. A common message throughout
the discovery sessions for this project was that it is imperative to seek out the cultural advice,
knowledge and direction of these community Elders from the Wreck Bay Aboriginal Community.
The Wreck Bay Rangers Project will engage with and include those who hold our knowledge, our
traditions and our Lore. And to transfer that knowledge to the next generations, through cultural
integrity and respect.

66

66 66
Country h Respect oﬁ Cultural h
First Elders Integrity

To learn about country, Elders have the power Cultural Heritage
the Rangers need to of knowledge to educate and environmental
learn on Country. Rangers about Country. conservation will be

ensured by maintaining

k k k Cultural Integrity.

Not only does the Wreck Bay Rangers Project provide an opportunity to bring together the Seniors
and Elders to guide management of our cultural values, but it also provides a platform to recognise
people endemic to their region and maintain their cultural values. As respect for, and appreciation
of, Aboriginal and Torres Strait Islander people and their cultures have deepened throughout the
nation, practices that acknowledge Indigenous cultures have become far more a part of everyday
life in the Australian community. The notion of learning to care for Country would then be dependent
on the future rangers learning whilst on Country and be taught by elders of the community who
have the knowledge of the land that is to be traditionally handed down.




Deliverables & Possible Elements

Key Performance Indicators to ensure the success of the
Wreck Bay Ranger Project

* Weed and Feral Animal Control (including cultural weed and feral animal control)

¢ Fire Control (including cultural burning practices)

¢ Cultural Heritage and Environmental Conservation

* Work with Parks Australia in the management of Booderee National Park on behalf of WBACC

¢ Establish an employable workforce which can be contracted out

* Training in The Providers By-Laws (by Indigenous Community Volunteers?)

¢ Tertiary Caring for Country Program in collaboration with TAFE

¢ Training Sessions by Parks Australia

¢ Investigate Graduate Diploma in Land and Sea Management through Deakin University

¢ Training in Community Skills (in collaboration with BNP Training Officer)

¢ Alignment with 2019 & 2020 Corporate Plan

* How Rangers will enforce By-Laws on Aboriginal Land in the JBT (403 + two blocks)

* How Rangers will manage Environmental Biodiversity in the JBT, protect native plants and animals
from feral animals, fires and tourists

* Reduce the need for baiting (90-120 bait sites) in the JBT

* How the Rangers will support maintaining flora, fauna, waterways, sacred sites, land and water
management and cultural site management and conservation

* Create a self-funding model, fee for service income

¢ Improvement of all areas in the JBT and BNP

* Rangers qualifications, licences in cars and boats, chainsaws, heavy equipment etc.

* Environmental conservation techniques

¢ Rangers may support other Aboriginal people employed in the JBT

TIMELINE CORE ELEMENTS THAT RELATE TO COUNTRY

Preserve Cultural Heritage
Preserve Environmental Heritage

Sharing Cultural Heritage
Sharing Environmental Heritage

o
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Deliverables & Possible Elements

Certificate lll in Conservation and Land Management
Be Connected to Country Unit and Course Delivery
Proposed course delivered in conjunction with TAFE

Course Semester Course Units Course Delivery

AHCILM302 - Provide appropriate information on
cultural knowledge

Semester 1 AHCILM305 - Work with an Aboriginal Face to face
(Connecting): 8 | community or organisation 2 days a week
October 2020 - Preferably Monday

AHCFAU201 - Recognise Fauna
AHCPMG301- Control Weeds
AHCPCMB303 - Identify plant specimens

November 2020 and Tuesday

AHCWHS301 - Contribute to work health and
safety processes

AHCWRKS309 - Apply environmentally
Semester 2 sustainable work practices

(Working on  Maiia
Land): 15 Feb- AHCNAR301 - Maintain natural areas
ruary 2021 - 11 | AHCNARS3O0S3 - Implement re-vegetation works
June 2021 .

AHCNAR305 - Collect native seeds
AHCPMG305 - Survey Pest

AHCWRKS305 - Coordinate work site activities

AHCMOMB304 - Operate machinery and
Semester 3 equipment

(Bringing it to- _ _
gether): 26 July AHCNAR307 -Read and interpret maps

2021 - 19 No- AHCPGD301- implement a planet establishment
vember 2021 program

SITTGDEO02-Work as a guide

Wik
NSW

‘GOVERNMENT

TAFE:




Inspiration Case Studies

Exploring Case Studies Presentation - Cultural

Six language groups of the Greater Blue Mountains World Heritage Area

This Aboriginal Cultural Experience Guide showcases indigenous tourism experiences by the six
language groups of the Greater Blue Mountains World Heritage Area.

The symbols of the Aboriginal language groups are a mark of cultural authenticity and cultural
respect.

2% Ao w

Darkiung The Eagh Darig - The Dhara Rl - Cubtzh Gurdungurr-The Dingo Wiafuri - Daooe Gl Wornaria - The Eagh
Barta O - The Bssun ~The Wt

Blue Mountains Aboriginal Walkabout

Aboriginal Blue Mountains Walkabout will provide you with ancient wisdom to enrich your life and a
deep connection to country and culture! Live for a day our happy, creative, ceremonial and spiritual
life like it was for our local Darug language group before contact in 1770. Fascinating and highly
educational, we travel back in time to become a part of “The Dreaming” and gain a deep and
beneficial understanding of our culture.

Respectfully guided by local Aboriginal Evan Yanna Muru, we learn by traditional methods and
bushwalk a walkabout song line of sacred sites partly through a beautiful moss covered rainforest.
We walk gently and listening carefully to what the natural bush and the amazing art and ceremonial
sites have to tell us. We also enjoy; original artifacts, using bush medicine, bush tucker tasting,
seeing wildlife and beautiful scenery, ochre bark and body painting, photography and connecting
with “The Dreaming” through; story, dance, art and ritual.

Staying cool in summer you can bathe under a paradise waterfall in a clear water billabong. Staying
warm in winter we lunch in a sunny sandstone cave and if desired by a warm crackling log fire.
A powerful life changing experience of our ancient knowledge and spiritual practices which can
greatly improve our modern way of life.




Inspiration Case Studies

Exploring Case Studies Presentation - Tourism

During this session we shared arange of case study aboriginal tourism experiences already operating
across the country to facilitate discussion around what unique offering could be created as part of
the Caring for Country Program. The selected mix of case studies where chosen to inspire a broad
discussion of what the possibilities for the Wreck Bay Aboriginal Community might be.

1) Sand Dune Adventures - Port Stevens NSW

noeEooen

Worimi Local Aboriginal Land Council own and
operate Sand Dune Adventures including Quad
Bike Tours and Sandboarding tours.

Wanting to share the Worimi story with as many
people as possible, SDA does this by providing you
an outstanding Indigenous tourism experience.
This is how they extend the life of Worimi stories.

It helps to connect Australians and international
visitors with our country.

2) Kooljaman at Cape Leveque WA

Kooljaman at Cape Leveque is aremote wilderness
Kooljaman S camp owned gpd un by the Indigenous BarQi

Jawi Communities. Situated Cape Leveque in
Western Australia, the locals invite you to share
the astonishing diversity, pristine wilderness
and unique landscape that celebrate this award-
winning place as a once in a lifetime experience.

Kooljaman is best described as a unique off-the-
grid wilderness camp located on Native Title land
sustained by solar power and local bore water. The
low-impact accommodation has been specifically
designed to capture the rugged character and
beauty of Bardi Jawi country, and reflects the
Aboriginal values of caring for land and country.

WBRP - 2020 14



Inspiration Case Studies

3) Minjerribah Camping - Queensland

The Quandamooka Peoples have lived on
Minjerribah (now known as North Stradbroke

Island) for a very long time. Scientists say at least 25 [l &5 woo somrs s BRI wossw e 90 f¥@ =
000 years, however we say longer. Our traditional THE ISLAND

estate - Quandamooka, the waters and islands of . .

Central and Southern Moreton Bay and the coastal The Iland

land and streams between the Brisbane to Logan
Rivers, gave life to us in a time beyond memory.

Minjerribah Camping, on North Stradbroke
Island, offers hundreds of island camping sites
overlooking kilometres of white sandy beaches.
Our beachside camping grounds offer powered
and unpowered sites suitable for tents, camper
trailers and caravans, as well as a selection of fully
equipped cabins and new glamping options!

4) Nitmiluk Experiences - Nitmiluk National Park - Katherine NT

Nitmiluk Tours is a successful 100% wholly owned
and operated Indigenous Tourism Operation within
Nitmiluk National Park and is the exclusive provider
for touring the breathtaking Nitmiluk Gorge,
located approximately 320km South of Darwin
Northern Territory, Australia. From campgrounds
to tented accommodation, self-contained chalets
and the boutique Cicada Lodge, Nitmiluk Tours has
an accommodation option for everyone. Explore
Nitmiluk Gorge with us - cruise, fly, canoe, swim,
walk and immerse yourself in the ancient culture of
- the Jawoyn people.

Kooljaman

at “ Cape Leveque

This case study incorporates Cultural Experiences
packaged for the educational market.

15 WBRP - 2020



Caring for Country Roles?

It is acknowledged that the Jervis Bay Territory is Aboriginal land and has strong cultural and
spiritual connection to the Traditional Owners. This connection is the foundation to which the
community will be able to build an awareness for visitors, and through Wreck Bay Rangers Project
design appropriate training and education frameworks which showcase this rich diversity and
culture through knowledge handed down by the Elders.

What The WBACC Community Wants

* Country first approach.

¢ Elders to be the leadership team.

e Community curated model.

¢ Sharing of information with other Indigenous regions.
* Consideration of crystalised documents.

¢ Gender balance across the program.

Educating Youth of the Community
¢ Education delivered by guidance of Elders including pre-colonial history.
* Teaching of cultural heritage and caring for land.
* Rangers will educate youth under the guidance of Elder’s knowledge.
* Education will be High School specific.
* Development of TAFE training that is Fit For Future and Fit For Purpose.

Creation of an Elder’s Committee
* Create a cultural heritage database.
* Create a cultural history museum.
* Educate Rangers about Country while On Country.
* Approve levels of knowledge being provided in specific situations.
¢ Establish database of families endemic to country both male and female.

Caring For Country
¢ Country first approach.
¢ Elders to be the leadership team.
e Community curated model.
¢ Sharing of information with other Indigenous regions.

Prioritise Internal Engagement
* Enable self care.
¢ Create opportunities for employment.
* Create a business training portal.
* Be guided by the WBACC Heritage Action Framework.

WBRP - 2020 16



Caring for Country Roles?

The Wreck Bay Rangers Project will look at three categories to help guide the framework for
the development of stages through the journey. It is important to have the Wreck Bay Aboriginal
Community wants and needs as a guiding factor of the strategy as it is key in showcasing the
cultural ownership of Jervis Bay Territory. Listed below is a framework to build the Caring for
Country Ranger roles identifying the importance of sharing culture to the rangers to ensure a strong
community driven foundation to their unique roles. Indigenous Language was also identified as a
key method to building cultural identity and strengthening community spirit.

Caring for Country

¢ Establish Elders Committee

* Wreck Bay Rangers to educate Junior Rangers
* Cultural Approach to Caring For Country

¢ Climate Change Initiatives

¢ Cultural heritage

¢ Cultural land management

Cultural Experiences

* Guided by the Cultural Heritage Framework
* Guided by the knowledge of Elders

¢ Cultural Heritage Initiatives

¢ Cultural knowledge of marine environment
¢ Cultural knowledge of land environment

¢ Use of technology to enhance experiences

Fee For Service

¢ Induction to Jervis Bay Territory for all entering the region
* Marine management

e Aquaculture

¢ Creation of research hub for data

¢ Cultural pest control

¢ Cultural land management




SWOT Analysis

A SWOT (strengths, weaknesses, opportunities and threats) analysis was performed to help the
group identify and understand key issues affecting the region. The need to implement SWOT
analysis, as a rule, arises when an enterprise needs to make certain changes, set business priorities,
get recommendations for developing a strategy. With its help, it is possible to conduct both an
operative assessment of the situation for making the right management decision on a specific issue
and a full-scale analysis for the long-term strategic planning of the enterprise as a whole.

STRENGTHS

¢ Elders - Passing on Knowledge

* Aboriginal Land

* Close Community

¢ Cultural heritage

e Existing skills in managing country
* Employment of community

* | ocation

* | eadership Framework

* BNP Lease Funding

* QOur History - Ancient Stories - Our Heritage

¢ We have survived

* Resources and People
* Community Resilience
* Sense of Belonging

¢ Ability to share skills

THREATS

* Change in government

* Change in leadership

* Gender balance

¢ Cultural heritage

* Youth engagement and retention
¢ L ack of history or truth telling

* Not having true collaboration

* Economic Uncertainty

¢ Competition for Tourism

* Devaluing our mob.

WEAKNESSES

¢ Elders not involved enough
¢ | ack of Succession Planning
* Employment - No Real Jobs
¢ Joint Management Policy Weakness
¢ Unstable Management impacts positive
* collaboration
¢ Diversity not valued
¢ Past inequality not acknowledged
¢ Environmental Damage
* No supporting employment /
training
* Non Compliance - No enforcing of
current by-laws
¢ Value of WBACC Cultural not being
acknowledged

SWOT

OPPORTUNITIES

e Elders - Passing on Knowledge

* Secure cultural heritage

* Empower community

* Maintain cultural integrity

¢ Increase skills in managing country

* Develop ongoing Leadership Framework
* Educate youth

* Increase depth of resources

* Enable community resilience

* Empowerment through knowledge




Brand Journey

Originally, the term “brand” was used for referring to the mark that cattle ranchers “branded” on
their cattle, the idea of a brand has evolved to encompass much more than just a name or a symbol.

A brand mark, a vital part of your brand identity, is defined further by symbols that represent
the business, language that the brand and it’s custodians speak and colours that become easily
recognisable.

Why is brand identity so important?
As the embodiment of almost everything a business is and does, a brand “lives and evolves in the
minds and hearts” of consumers. Its identity, therefore, is crucial to the business’s future.

The “Face” of Your Business

For all intents and purposes, a brand’s logo is the “face” of the business. But that face should do
more than just look cool or interesting -- a logo’s contribution to brand identity is associative, too.
It tells the public that [this image] means [the name of your company].

Credibility and Trust

Having a brand identity doesn’t just make a product more memorable; it makes a brand more
authoritative in the marketplace. A brand that establishes a face, and maintains that face consistently
over time, develops credibility among its competitors and trust among its customers.

Brand Strategy
A brand strategy is a detailed plan that outlines exactly what you’re trying to achieve and how
you’re going to achieve it. It is comprised of your:

* Brand Heart (purpose, vision, mission, values)
* Brand Messaging (brand voice, personality, tagline, value prop, brand messaging pillars)
* Brand Identity (logo, color, typography, etc.)

Ensuring that you have detailed your brand strategy with a tactical plan for implementation will
enable a strengthened customer journey that will give longevity to your business. Customer journeys
include many things that happen before, during, and after the experience of a product or service.
Journeys can be long, stretching across multiple channels and touch-points, and often the process
may last days or even weeks. Elements such as customer waiting times, sales processes, brand
and marketing strategies, technology and complaint handling all become key influencing factors.




Brand Journey
Symbols / Language / Colours

Over the course of the discovery session, the endearment towards cultural heritage and respecting
the Elder’s knowledge was paramount. Through a series of breakout-group sessions each group
was given the time and ability to vocalise their vision for what the Wreck Bay Rangers Project brand
should encompass and look like. By allowing each person to voice their opinion and feel a sense
of ownership throughout the process, the trending reference was to name the rangers ‘Bherewerre
Rangers’.

Words

Bherewerre Rangers. Berry Werri Carers. Bwerri Rangers.

Walwani. Djadawan. Bhewerre. One Booderee. Gudjagamia mia. Bundwa
Inspiration words, Birthplace of nation, Kindhip unity, Belonging, Shielding Country, Shileding
culture

Colours

Orange. Black. Red. Blue. Green

The original colours used by Aboriginal painters is an ochre palette and comes from the earth,
primarily made of natural pigments and minerals found in the soil. The colours are warm tones
of iron oxides and vary from deep browns through to different shades of red and lighter tones of
yellows and creams.

Symbols

Dolphin. Fish. Map of Southern Peninsula. Digging Stick & Shield. Mussel.

Shoalhaven Shield
A symbol that will resemble life-long memories for the community. WBACC and BNP logos should
remain as their own with the creation of a new one to create the birth of a brand new story.

Uniforms

Uniform to suit all weather environments in the region.

Khaki was not a consideration for the uniform type or colour. Instead, there was trending opinions
towards blue to resemble the ocean and tan to resemble the sand with the only reference black
being requested as the winter jacket.




Key Cultural Documents

Key documents to guide and support all decision making to progress the Caring for Country Ranger
Program development during the workshop.

Wreck Bay Aboriginal Community Council - Cultural Heritage Action Framework for Bherwerre
Peninsula Aboriginal Lands ( 403, 151, 152)

This document was developed to provide guidance to WBACC and other stakeholders for
management of better cultural heritage outcomes for the 403, 151 and 152, guided by the Aboriginal
Land Grant (Jervis Bay Territory) By-Laws 2016. It was designed to work in parallel with a cultural
heritage strategy for Booderee National Park(BNP) which is being developed in accordance with the
Park Management Plan and guided by the Environment Protection and Biodiversity Conservation
on Act 1999. This Framework will represent an important step towards eventual adoption on of a
unified strategy for cultural heritage management of the entire Bherwerre Peninsula.

* Paying Respect to and involving our traditional custodians, our elders past, present and
emerging.

¢ Setting out a sustainable management plan for broader adoption across the Bherwerre
Peninsula.

¢ Qur vision is to involve the whole community in the CCRP to protect and pass on cultural
knowledge.

¢ L asting protection of country through conservation, research and preserving written and
oral history.

* Celebrate language, stories, ceremonies and protocols

¢ Creating and fostering community connections for education and training for Aboriginal
history

* Protecting Indigenous intellectual property rights and building strong partnerships and
management for effective outcomes.

This Framework has been developed by the Wreck Bay Cultural Heritage Sub-Committee through
consultation with the Wreck Bay Community and reference to the following documents:
1. Cultural and Historic Sites Management on Aboriginal Land (Wreck Bay), Ford Kristo
Environmental Consultancy, 1998.
2. Wreck Bay Communications Sub-Plan, Ford Kristo Environmental Consultancy, 1998.
3. Looking A er People, Looking A er Country, Heather Moorcro and Sue Feary, 2008.
4. Draft Wreck Bay Aboriginal Community Council Cultural Heritage Management Plan,
Clive Freeman, 2012.
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Key Cultural Documents

Booderee National Park - 4 Year Cultural Heritage Strategy
This strategy sets out a four-year implementation plan designed around five key aspects of cultural
heritage management:

1) Consultation with Registered Members to inform implementation of the strategy

Booderee National park is Aboriginal land and has strong cultural and spiritual connection to the
Traditional Owners. This connection is the foundation to which we build an awareness for visitors,
and through consultation design appropriate and meaningful frameworks which showcase this rich
diversity and culture.

2) Education of BNP and WBACC staff, Registered Members and visitors.

It is vital when entering upon Aboriginal land to enter employment or carry out a contract, that
there is an awareness of the importance of this land and its assets to the Wreck Bay Aboriginal
Community.

It is a requirement that upon accepting employment or a contract each person is culturally inducted,
and that this induction be mandatory.

3) Identification, recording and management of significant cultural places

4) ldentification,recording and management of objects

Scattered throughout the cultural landscape are Aboriginal cultural heritage objects and sites.
They represent a long association and connection to country and a window into the ever-changing
culture and environment of our past. It is through these sites we link with past generations and
identify and showcase the evolution of customs and practices over time. This thinking gives rise
to a contemporary ideology of a living cultural heritage moving away from the historical thinking of
Aboriginal heritage relics.

On the communities’ lands historically, management of cultural heritage has been amalgamated
with the caring for country roles performed by the varying council and Booderee National Park
staff. These roles include introduced animal and plant control, track maintenance, patch burning,
interpretation services and cultural education programs.

5) Recording of oral history.
Within the Community is locked histories which are fundamental to build a cultural framework
which is strong and inclusive. The foundations of Aboriginal connection to country are sustained
through a lasting and strong cultural history. To know where we are going, we need to remember
where we have come from.

The Plan does not attempt to identify actual places, objects or histories, rather it sets a framework
and a series of flowcharts for how to identify, record, map and manage cultural heritage in BNP for
the benefit of current and future generations.
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Organisers

Anne-Marie Farrugia
CEO WBACC

Anne-Marie.Farrugia@wbacc.gov.au

Violet Green

Regional Investment Officer - Jervis Bay Territory

rio@rdafsc.com.au

Attendees
Earth

George Brown
Kaylene MclLeod
Annette Brown
Mark King

Stig Pedersen
Leon Brown
Erica Ardler
Beverley Ardler
Peter Combo
Luke Scott
Corey Green

Water

Jeff Williams
Rachelle McLeod
Fiona Dann

Jeff McLeod
Thomas Brown
Julie Freeman
Anthony Roberts
Bernie McLeod
Nick Dexter

Will Hampton
Joe Brown MclLeod

Fire
George Walker
Markeeta Freeman
Shane Sturgeon
Dion Maple
Tracey Brown
Evonne Brown
Darren Brown
Rhonda Brown
Morgan Brown
John Harvey
Clive Freeman
Jamal Ardler
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Facilitators

Randall Walker
Entrepreneurship Facilitator - SRBEC
randall@srbec.com.au

Randall Walker delivers the Australian Government Entrepreneurship
Facilitators program through Southern Region Business Enterprise g
Centre. He is the Facilitator for the Regional NSW Taskforce, a ;,y"
collaboration of industry, community and all tiers of government focused i
on Covid-19 economic recovery outcomes. He is also the Facilitator for w5
the Southern Highlands Key Stakeholders Group. &
Randall has more than 20 years’ business consulting experience
specialising in stakeholder engagement, strategic planning, strategic
marketing, destination development, destination marketing,
entrepreneurship, innovation and hospitality & tourism management.

Randall has a Master of Business Administration (MBA) Marketing from Charles Sturt University.
He enjoys working with organisations, destinations and operators to achieve optimal performance

Suzannah Cowley
Film Maker/Producer - Nviro Media
suzannah1@bigpond.com

Journalist and film maker Suzannah Cowley is the owner of Nviro
Media, a boutique film production agency creating films to inspire
change. Specialising in producing powerful human interest films that
incorporate strategic messaging, Nviro Media produces films across the
environmental, agricultural and rural sector that engage audiences with
a deeper message.

Nviro Media also offers media training and strategy to support key media
messaging outcomes. www.nviromedia.com.au

Errol Brown
Marketing Director - Be Creative Media
errol@becreativemedia.com.au

Errol Brown is an accomplished professional with extensive experience
leading marketing initiatives across a range of industries through the
direct-to-customer and b2b sectors. Having graduated a Master of
Marketing in 2020, Errol has worked for over 25years as a marketing
professional in both the corporate and agency capacities.

As the Marketing Director for his own agency Be Creative Media, Errol has
successfully navigated multiple industries such as FMCG, Entertainment,
Medical, Pharmaceutical, Fitness, Health and Wellness, Foodservice,
Tourism, Wine, Cider and Beer all with a proven track record in data

driven marketing, market research, creative

strategy, digital marketing, social media,
brand development, and content marketing.
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